COMPUTER TRAINING FACILITIES
CONFERENCE/SEMINAR FACILITIES
VIDEO CONFERENCING FACILITIES
FACILITY MANAGEMENT

LEADING PRACTICES :
Knowledge Management Forum

KNOWLEDGE MANAGEMENT
Join Cliftons for its KNOWLEDGE MANAGEMENT FORUM on Thursday, 7™ August 2008. Hear accomplished leaders in the industry
discuss the latest developments, practices and solutions. Limited spaces are available — RSVP early to avoid disappointment!

GUEST SPEAKER PROFILES

PROF. ERICTSUI | Adoption of KM in Hong Kong: The KMRC perspective

Appointed as the Professor of Knowledge Management at the Hong Kong Polytechnic University in September 2002, Prof.
Eric Tsui has given numerous public and custom-designed knowledge management and technology workshops. Between
August 2000 and January 2005, he assumed the roles of Chief Research Officer, Asia Pacific for CSC as well as Innovation
Manager at Australian Mutual Provident (AMP) and Maybank, two strategic outsourcing accounts at CSC in Asia Pacific
region. Eric was responsible for strategic research, knowledge brokering (between CSC and the clients), innovation
management and university- industry collaborations. During his tenure at CSC, Eric made significant contributions to CSC's
expert systems products, applied research and innovation programmes.

JAY SHAW | Content Distribution Strategies

Jay co-founded NetDimensions after more than a decade with NASDAQ-listed The Princeton Review (TPR). NetDimensions
is a global enterprise solutions provider of performance, knowledge and learning management systems. Jay's experience
includes running TPR operations in the US and Asia, in which capacity he held executive responsibility for organizing and

delivering both academic and corporate training programs on a commercial basis. Jay is responsible for general Group
management and sales.

JOHN JAMES O’BRIEN | Recorded Information Management: Underpinnings of KM and Risk Management

With over 20 years of management consulfing experience, John James O'Brien, Partner and Managing Director at IRM
Strategies, brings insights from both sides of the Boardroom table. John created British Columbia’s most comprehensive
government records program and led a Canadian consultancy for 7 years prior to taking up the post of Records Service
Directorin Hong Kong Government. With IRM Strategies partner Robert Tornack, John co-authored the knowledge resource
management model for risk and compliance management in a context of quality, learning and innovation. John lectures

part-fime at Hong Kong Polytechnic University and Hong Kong University and is designer of the IRM Strategies Open Learning
Cenfre.
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World-class, ergonomic, custom-designed facilities make Cliftons the only
choice for your next training session or seminar event in Asia.

Please call today to arrange your site visit: +852 2159 9999
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